
PC-REPAIR-TECH.ddns.net
PC Repair Tech “John”

Business Resume Link: 
Website: 

Services Request Form
PC-REPAIR-TECH.ddns.net

Objective:

Working in a dynamic high-tech environment that will make the best use of my computer hardware, 
software, repair and data networking skills

Education:

Wells Fargo Online Training   Duluth, MN
Field Support EV-ID - IT Administration Certification Aug 2016 - Oct 2016

Workstation break-fix repair requirement for Teksetra in a subcontracting field tech position

Northwood Technical College                                                                                 Superior, WI
Computer Network Information Systems                                                                    Jan 2001 – Jan 2002

Focusing on Windows 2000 Server, Linux, Apache Web Server For Linux, Cisco Routers, Network 
Cabling, Computer Hardware & Software Installation

Sales & Management Training, Inc.                                                                                         Duluth, MN
Nov 1996

Training included: Adapting to Change; Building Trust;  Correcting and Counseling;  Understanding 
Human Motivation; Recognition as a Leadership Role; Other Leadership; Attrition Management and 
Personal Development Subjects.

Army Power Generator School                                                                                            Ft. Belvior, VA
Gas and Diesel Power Generation Equipment Repair                                              Nov 1992 – Feb 1993
Course for Minnesota Army National Guard

Experience:

Granite Telecommunications                 www.granitenet.com                        Mar 2019 – Current
Quincy, MA

Engaged in CAT5e/CAT6a wired and wireless networking installs for commercial  and government 
businesses. Installed and De-Installed LAN/WAN Equipment on network switch racks. Built medium 
and  small  network  cabinets  with  related  equipment  placed  into  them.  Troubleshooted  network 
connection  issues  whether  they  are  T1,  DSL,  Cable,  Fiber,  Starlink  and  or,  Cellular  Circuits  and 
repaired them with remote tech support assistance. Performed Site Network Surveys for future data 
network, voip and phone cabling projects. Worked with POTS (Plain Old Telephone System) installs, 
repairs  and troubleshooting them from a standard inside/outside  phone line or,  a  PBX System for 
commercial and residential customers.
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CPT Network Solutions, Inc                 www.cptnetworks.com                           Feb 2016 – Dec 2024
Bensenville, IL

Network installations and upgrades of CAT5e/CAT6a wired and wireless networks with shared services 
for  commercial  customers.  Clearing  out  wall  and  cabinet  network  cabinets  of  old  and  unused 
equipment to include dust removal for new data equipment installs. Also, engaged in POTS (Plain Old 
Telephone Systems) installs and troubleshooting them from a standard inside/outside phone line or a 
PBX System. Installation and removal of PBX and VOIP phone systems. To include performing HP,  
NCR and IBM Cash Register installations, replacements and repairs.

Teksetra                    teksetra.com                Jan 2012 – Dec 2025
Plymouth, MN

Performing bank workstation computer repairs and system installs. Removed computer viruses and 
restored user data via data restore software in Windows. Brought back computers to a working status 
from  a  No-Boot  Status  via  an  operating  system  restore  application  or,  a  full  system  reinstall.  
Successfully installed and repaired HP and Lexmark printers and other related peripherals for bank 
customers. Performed Bank Site Surveys for new workstation and network equipment upgrade install 
projects.

WHY NOT TECHNICAL SOLUTIONS, INC ( WNTS )                                    Oct 2019 – Sep 2021
Fresh Meadows, NY

Setting up networks with wireless and LAN CAT5e/CAT6a wired data drops with shared services for 
commercial  customers.  Installation  and  setup  of  POTS  (Plain  Old  Telephone  System)  lines  with 
troubleshooting and or, connecting to a PBX / VOIP Phone Service. Cleaning out network racks & 
cabinets of old and unused data equipment to include, dust removal too.

DataMax Services, Inc                          datamax.com               May 2018 – Jun 2022
Northbrook, IL

Payment  Kiosk  Machine  installs,  inspections,  upgrades,  troubleshooting  and repairs.  Remote  tech-
support  is  also  utilized  during  these  work  orders  to  ensure  quality  network  communication  and 
functionality of the unit. Successfully installed and inspected a Keefe Kiosk at the Ashland County, WI 
Sheriff's Department in August 2018.
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Self Employed                            PC-REPAIR-TECH.ddns.net                            Jan 2003 – Current
Duluth, MN                                 "Field Service Computer Tech"

Performed  commercial  and  residential  computer  workstation  repairs,  upgrades  and  other  system 
installs. Removed computer viruses and restored user data via data restore software tools in Windows 
and Linux. Brought back computer workstations to a working status from a No-Boot Status via an 
operating  system  restore  application  and  or,  a  full  system  reload  /  reinstall  with  included  data 
restoration.  Successfully  installed  printers  and  other  peripherals  for  commercial  and  residential 
customers. Installed, repaired and upgraded data networks & POTS (Plain Old Telephone Systems) 
with line issues stemming from the customer’s DMARC (main communication lines entry) area to their 
end points.  Worked with ISP Tech Support Reps in resolving commercial  and residential customer 
computer, data network, and phone related issues. Successfully patch line extended T1, DSL, Cable, 
Fiber and or Cellular Circuits to router devices on switch racks for LAN and WAN using services. 
Mounted, replaced and upgraded network devices in a wall or floor cabinet rack per customer needs. 
Engaged in Site Network Surveys for future network and phone cabling projects. Also successfully 
performed ATM Cash Machine installs,  upgrades, troubleshooting, repairs and removals.  Plus also, 
working  with  their  Tech  Support  Reps  during  these  projects  to  ensure  quality  functional  network 
communication and operation processes.

Awards and Certificates:

Wells Fargo Online Training -- EV-ID - IT Administration Certification        Oct 2016
Field Support EV-ID - IT Administration

The ARC of Whatcom County, WA -- Certificate of Appreciation                                               Jun 2004
For one year of outstanding volunteer service as a Computer Technician

Sales & Management Training, Inc – TEAM Module 1 Certificate                                            Nov 1994
Training received while serving in Minnesota Army National Guard (1992 – 2000)

Minnesota Army National Guard Honorable Discharge     April 2000
Honorable Discharge for 8yrs of service in the MN Army National Guard (1992 - 2000)
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PC-REPAIR-TECH.ddns.net

Welcome! Its our priority to provide every customer with excellent prompt quality service.

During our past several years in the IT and Data / Phone Communications Industry, we’ve always 
believed in keeping technology costs affordable and not a financial burden for our customers. In today's 
unpredictable economy, why should someone have to spend lots of money to fix a computer or data /  
phone communications related issue? Everyone deserves a low-cost solution that works.

We offer an affordable Diagnostic and Estimate Consultation and a low-cost labor rate that's based on 
the requested work your needing done.  So in a typical  business or residential  setting,  the average 
diagnostic process takes 45 minutes to 1 hour to perform at which an estimate of total costs is written 
and shared before any further work is completed. *Please see our Offered Services page for details.

[ On-Site & In-Shop Services ]

<> Computer Repair, Data Recovery
<> Virus Scan & Removal
<> Internet Acct(s) Password(s) Help
<> Home/Office Network Installation
<> Custom Computer System Builds
<> Home/Office Data Cabling Repair
<> Home/Office Phone Lines Repair
<> 130 Mile Average Travel Radius

Again, thank you for your interest. We look forward to assisting you with your technology needs. So 
feel free to reach out with any further questions or to schedule an appointment today! Please include 
your personal and or business name, your phone number, your email address (*if using our Service 
Request Form below), your question and any other related detail needs.

Your business is much appreciated!

~John
"PC REPAIR TECH"
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HIRED FIELD SERVICE COMPUTER TECH

*For working as a Tech Support Company contracted "PC Repair Field Tech."

If you have any questions or prospects for us to look at then, please feel free to reach out to us via our  
Contact Information listed below or, through our Services Request Form on this site. Please Include: 
Your Personal and or, Business Name; Your Best Contact Phone Number; Your Email; Your Question 
and a Brief Work Description with any other related details you wish to add.

LABOR SERVICE "DIRECT TECH" RATES & TERMS

Hired Field Service Tech
Data/Phone Cable Networking

Data Entry Service

( 1.) - For Local  (Duluth, MN And Superior, WI Areas)  Work Requests Only

*Site work locations must be less than 20 miles from our office. No Out-of-Local Area work 
requests accepted under this termed section.

(   $40 ) Hourly ( 3x )  Hour  Minimum  Labor  Required.

( $100 ) Flat Rate ( 2x )  Hour  Max  Labor Only.

(   $80 ) Flat Rate ( 1x )  Hour  Max  Labor Only.

( 2.) - For Out-of-Local Area Work Requests Only
*No "Flat Labor Rates" accepted with with non-local-area work requests that are greater than 
20 miles from our Duluth, MN office. NOTE: 20+ mile(s) site scheduled visits from our Duluth,  
MN office are charged an additional Per-Mile Site Location Based Flat Travel Fee.

(   $60 ) Hourly ( 3x )  Hour  Minimum  Labor  Required.

"Direct Tech" is a Non-Third Party Straight Pay Based System - ie to directly pay the “PC Repair Field  
Tech” instead of over a third party Work Payment Platform

*NOTICE* ALL CONTRACTING COMMERCIAL REQUESTING JOB ORDERS ARE SUBJECT TO  
REVIEW BEFORE A FINAL COUNTER OFFER IS APPLIED. *”Direct Tech” Non-Third Party Straight  
Pay Based System Minimum $60/hr Labor with Net 15 Day Pay Terms or less and also, 7 Day or Less  
Completed Work Order Approval Times will only be accepted. *ALSO, ABSOLUTELY NO BLENDED 
HOURLY / FLAT RATE PAY OR, NET PAY TERMS THAT ARE GREATER THAN NET 15 (ie NET  
21, 30, 45, 60, 90+) WILL BE ACCEPTED. AS SUCH, ALL BLENDED PAY WORK ORDERS AND  
OR,  HAVING  HIGH  PAY  TERMS  WILL  BE  AUTOMATICALLY  DECLINED. And  For  Payment  
Options, please see our Accepted Payments page for details.

Lastly, its understood that some "Large Field Tech Hiring Firms" charge a percentage for an early 
payout (ie paycheck) fee(s) (ex: 3% of Total Parts plus Labor). Whence, an adequate compensation 
for the fee(s) will be considered in a "Hired Direct Tech Contract" as well.

NOW HOWEVER, if a contracting company wishes to hire us through a third party payment platform 
like,  Work Market or  Field Nation then, that work platform's fees will be included in a service work 
order counter offer for the contracting company. Whence in such a case, Work Market is our preferred 
third party payment platform for their fees on techs are much cheaper than Field Nation's. Here are 
two examples below that show their charge-to-tech fees.
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( #1 ) Work Market charges Field Tech's a low
reasonable 5.0% "Marketplace Access Fee" 

on top of all their Total Parts and Labor.
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( #2 ) Field Nation charges Field Tech's a high
{14.4+%} "Service Charge Fee(s)" on top of

all their completed Total Parts and Labor.

*NOTE: This is the same as what most
credit card companies will charge too.
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[ REQUIRED "CODES OF CONDUCT" ]

*{ TO REQUESTING WORK ORDERS: } ANY CONTRACT HIRING FIRM OR ITS REPRESENTATIVES  
WHO  WILLFULLY ENGAGES  IN  "BIDDING  WARS"  (IE  UNFAIRLY IGNORING  /  UNDERCUTTING 
REASONABLE COUNTER OFFERED PAY REQUESTS FOR LOWER ONES); DOES MASS SPAM /  
FAKE WORK ORDER ROUTING TO SEVERAL TECHS AT ONE TIME WITH NO DIRECT MESSAGING;  
OR, PLAYS “WORK SERVICE PLATFORM FAVORITISM” WITH SPECIFIC TECHS OVER OTHERS.  
PLEASE  BE  ADVISED,  THAT  THESE  SUCH  NEGATIVE  BUSINESS  PRACTICES  ARE  NOT  
ACCEPTABLE. AND AS SUCH, ANY CONTRACT HIRING FIRM AND OR, ITS REPRESENTATIVES  
WHO  PURPOSELY  ENGAGES  IN  THESE  NEGATIVE  BUSINESS  PRACTICES  WILL  BE  
AUTOMATICALLY DECLINED. 

*{  REGARDING ASSIGNED WORK: } All  assigned  PC REPAIR TECHS are and will  adhere,  to their  
Contract Hiring Firm's posted-to-assigned-tech work order policies with respect and dignity while on or, off  
their assigned site locations. To include, reporting any issues that might come up as a result of being on or  
off a customer's site - ie running late, sickness, family emergencies, other private or public emergencies or  
any on-site tech related issues as well.

• (1.) When an assigned FIELD SERVICE TECH is going on site, it is expected that they will have a  
clear scope-of-work with all the required documentation from the Contract Hiring Firm. This is in 
addition  to  having  all  the  proper  required  clothing  attire,  safety  gear,  work  tools  and  needed 
materials while on site.

• (2.)  Its expected that the Contract Hiring Firm Representative(s) will  represent themselves in a  
professional, clear and courteous manor while working with the assigned TECH when they are on  
or off a customer's site. And at no point, will the Contract Hiring Firm be allowed to push or, add any  
out-of-scope work unless it is prior agreed upon by the assigned FIELD SERVICE TECH.

• (3.) Also at no point, will any Contract Hiring Firm Representative(s) be allowed to mistreat, berate,  
take advantage of, act pushy and or, be forcibly rude towards an assigned FIELD SERVICE TECH  
while they are on or off a customer's site. For if this does happen and its reported to PC-REPAIR-
TECH.ddns.net then,  PC-REPAIR-TECH.ddns.net will  see this as a breach of contract with the  
Contract  Hiring  Firm  and,  may  also  move  to  cancel  the  assigned  contract. Furthermore,  PC-
REPAIR-TECH.ddns.net understands that  an incomplete  work  order  might  not  get  paid  by the 
Contract Hiring Firm as a result. HOWEVER, PC-REPAIR-TECH.ddns.net does reserve the right to  
seek legal council and action against a Contract Hiring Firm should it be deemed necessary to  
pursue. And as such outside of any agreed upon Hiring Firm Contract, all Local City and County /  
Perish, State / Province and USA Federal Laws and Rules still apply regardless of any assigned  
work  there-in.  *See  also  the  USA  Antitrust  Law  PDF  Doc  below  regarding  workers,  
employees, contractors and sub-contractors.

( "Antitrust Guidelines for Business Activities Affecting Workers” “January 2025” )
*See “pc-repair-tech.net” website under the “Services” menu and “Hired Field Service Tech” page.

• (4.) Regarding Timely Payments. All completed assigned work orders received from Contract Hiring  
Firms must be Paid Out As Agreed upon in their given and assigned paperwork with the FIELD  
SERVICE TECH. As such, failure to do so will result in the non-payment issue being escalated  
accordingly with the proper payment platform support team to include, even possibly being sent to  
a collections agency and also, to a US Federal and or, State Financial Regulatory Agency for non-
payment retrieval.

Finally at  PC-REPAIR-TECH.ddns.net, we believe in fair, kind, courteous and clear professionalism 
and, this is also expected from our Contract Hiring Firms too. *For these values are a right and, not  
just a privilege towards a chosen few.

~ Thank you for your consideration. ~
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-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-

Operating Hours - (Central Time)

( *By Appointment Only )

MON - SAT
8:00am - 9:00pm

SUNDAY  OFF

[ SERVICE REQUEST FORM ]

-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-

*NOTE: 20+ mile(s) site scheduled visits from my Duluth, MN office are charged
 an additional per-mile location based travel fee. *Average Travel Radius is 130 miles.

Service Coverage Area Also Includes
*See also coverage area maps towards

the end of this document too.

<> Middle to Northern Minnesota
<> Middle to Northern Wisconsin

*NO* iPad, iPhone or Android device internal hardware repairs.

*All contacts are monitored for quality assurance purposes.

~ Buy Local! Think Local! ~
~ Hire Local! Pay Local! ~

** REGIONAL AREA RESIDENT **
( NOT AN EXACT LOCATION )
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